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QUESTIONS AND ANSWERS 
 
 
Q1. Under paragraph heading Hours Services Be Performed-JAXEX: “Cleaning will not be 

performed during designated JAA holidays as defined by the JAA unless otherwise stated”. 
Will JAA recognize the ten national holidays or will there be additional holidays celebrated? 

 
R1. Exhibit B will include a list of all JAA-recognized holidays. This will be posted to the 

website.  
 
Q2. Will JAA supply the seat covers for replenishing as stated in the REST ROOMS Daily Tasks 

(Monday, Wednesday and Friday)? 
 
R2. Yes, we will add seat covers to the list of Materials and Supplies to be furnished by 

the JAA. 
 
Q3. In the past 12 months, how many monthly monetary deductions have been taken from the 

existing contract? 
 
R3. None, implementing performance standards is a new process that has been added 

to this service contract. 
 
Q4. Please provide a building diagram along with answer to the questions. 
 
R4. Exhibit C includes the diagram and square footage of Suite 500 at JAXEX. 
 
 

 
The Question and Answer period is closed. 

 
Quote Due Date is July 15, 2014 at 2:00 PM (local time). 


